LAPRALive
How to Update Your Personal Information

1. Click on Change My Benefits. @ ]

Profile Benefit Summary Change My Benefits

2. Go to Life Event > Update Personal Information.
3. Enter today’s date. Click Continue > Start Change.

4. Update the necessary fields. Click Next to move forward.

Note: If you need to update a field that is grayed out, please contact LAPRA.

5. Read the Review Enrollment page.
6. Click Approve to make your submission.
7. Review the Confirmation. Click | Agree to finalize your transaction.

8. You can click Log Out to exit the system or click Home to return to the main page.



