Change of Residence

1. Click Change My Benefits @ \% iis/

Profile Benefit summary Crange My Benefits

2. Basic Info > Change of Residence.

3. Enter the effective date. Click Continue.

4. About You: Review your personal information.

e Enter your new address.
e Update any other personal information as needed.
e Click Next to move forward.

5. Read through the Review Enrollment page.

6. Click Approve to make your submission.

7. Review the Confirmation screen. Click | Agree to finalize your transaction.

9. Click Log Out to exit the system or Home to return to the main page.

IMPORTANT: If you are enrolled in the Kaiser HMO/Anthem HMO/Anthem Dental HMO and you move out of
state, contact LAPRA within 31 days of your move, to make the appropriate plan changes.



